Modernizing Digital Experiences in Energy & Utilities:
Liferay DXP vs. HCL Digital Experience (DX)

In the rapidly evolving Energy and Utilities sector, delivering seamless digital experiences is
paramount. As organizations grapple with aging infrastructures and increasing customer
expectations, selecting the right Digital Experience Platform (DXP) becomes critical. Two
prominent platforms in this space are Liferay DXP and HCL Digital Experience (DX) (formerly
IBM WebSphere Portal). This guide aims to assist industry leaders in making informed decisions
by highlighting key considerations, real-world examples, and strategic insights.

Digital Transformation
Services in Energy & Utilities
Industry - Top Benefits

Easy Asset Management

Improves Communication & Collaboration
Boosts Productivity & Personal Safety

Load Management

Ensures Higher Security

Strengthening Decision Making

Reduces Costs & Downtime

Industry Challenges and Digital Imperatives

Energy and Utilities companies face unique challenges:

e Legacy Systems: Many rely on outdated platforms like HCL DX, leading to integration
difficulties and limited scalability.

e Customer Expectations: There's a growing demand for intuitive, self-service portals
that provide real-time information.

e Operational Efficiency: Streamlining internal processes and enhancing employee
collaboration is essential.

e Regulatory Compliance: Ensuring platforms meet stringent industry regulations and
security standards.
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Why Consider Migrating from HCL DX to Liferay DXP?

Liferay DXP offers a modern, flexible, and scalable solution tailored to the needs of the Energy
and Utilities sector:

Open-Source Flexibility: Liferay's open-source nature allows for extensive
customization, ensuring the platform adapts to specific organizational needs.

Enhanced User Experience: With intuitive interfaces and responsive design, Liferay
ensures both customers and employees have seamless digital interactions.

Robust Integration Capabilities: Easily integrate with existing systems, including loT
devices, CRM platforms, and data analytics tools.

Scalability and Performance: Designed to handle high-traffic scenarios, ensuring
consistent performance during peak usage.

Case Study: Iberdrola's Transition to Liferay DXP

Iberdrola, a leading global energy company, recognized the need to modernize its digital
platforms. Facing challenges with IBM WebSphere Portal, they transitioned to Liferay DXP 7.2.
This migration encompassed their corporate website and a global, multilingual employee

intranet. Key outcomes included: ([PDE] Iberdrola: Upgrading digital experience with Liferay

DXP)

Improved Search Functionality: Integration of Elasticsearch enhanced content
discoverability.

Streamlined Infrastructure: Consolidation of development, production, and
post-production environments.

Enhanced User Engagement: Modern interfaces led to increased user satisfaction and
engagement.

Source: |berdrola Case Study
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Phased Migration Approach with Asponte Technology

Migrating from HCL DX to Liferay DXP can be seamless with a structured approach:

1. Assessment & Planning: Comprehensive analysis of existing systems to identify
migration requirements.

2. Proof of Concept: Demonstrate Liferay's capabilities in a controlled environment.

3. Development & Testing: Build and test the new platform, ensuring all functionalities
meet organizational needs.

4. Deployment: Roll out the platform organization-wide with minimal disruption.

5. Post-Migration Support: Continuous monitoring and support to address any issues and
optimize performance.

Asponte Technology, a Gold Liferay Partner, specializes in facilitating such migrations, ensuring
minimal downtime and optimal ROI. Source: Asponte's Migration Strateqy

Key Benefits for Energy & Utilities

e Enhanced Customer Portals: Provide customers with real-time data, billing information,
and service requests.

e Employee Collaboration: Foster better communication and collaboration among field
workers and office staff.

e Regulatory Compliance: Ensure platforms meet industry-specific regulations and
security standards.

e Cost Efficiency: Reduce operational costs through streamlined processes and reduced
reliance on legacy systems.

For Energy and Ultilities organizations aiming to modernize their digital experiences, Liferay
DXP presents a compelling alternative to HCL DX. With its flexibility, scalability, and user-centric
design, it addresses the sector's unique challenges head-on. Partnering with experts like
Asponte Technology can further streamline the migration process, ensuring a smooth transition
and long-term success.

Ready to Transform Your Digital Experience?

Schedule Your Consultation with Asponte Technology Today
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